
Damage Claims 
 

Damage Reimbursement:  
 

• The Army will receive and review any claims filed against it in 
accordance with Army Regulations and applicable law. The Army 
will reimburse individuals for claims that can be compensated under 
such regulations and laws.  

 
• Following an incident or accident in which offpost residents may 

sustain property damage, offices are set up by the Army to handle 
damage claims.  

 
• It would be premature to make any comments on the merits of any 

claims before all   the relevant information has been compiled. 
 

• The claims process may take fairly extensive investigation, especially 
if a great deal of property damage is being claimed. As a result, a final 
adjudication of the claims may take a considerable amount of time to 
complete.  

 
Damage to Crops or Livestock: 
 

• Residents should document with the dates and times of your 
observations along with estimates of the value of the property, if 
possible.  

 
How and Where to file damage claims 
 

• Call taker: Check with your supervisor to find out if claims offices are 
open, and their locations. If not, advise them to do the following: 

 
• Listen to a Umatilla County radio station for information. 

 
Evacuating  
 

• Save all receipts from meals, hotels, gas, and other expenses.  
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