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American Red Cross Shelters  
 
In case of evacuation, the American Red Cross will provide evacuee support for mass 
care needs in communities outside of the affected area. 
  
Evacuee’s can receive Red Cross assistance and information by reporting to one of the 
following Assistance Centers:  
 

Oregon    
• Wildhorse Resort & Casino, Pendleton,  I-84 exit 216  
• Kinzua Building, Heppner, Hwy 207 
 
Washington 
• Housel Middle School, 2001 Highland Drive, Prosser WA  
• Southridge High School, 3320 S Union Loop Rd., Kennewick, WA  
 

Services provided at Red Cross shelters:  
 
Housing   Disaster Health Services 
Feeding   Disaster Counseling 
Clothing   Family Reunification 
Assistance to meet other disaster caused needs 

 
What should I bring with me?  -  As a minimum, and if time permits, bring: 

 
Prescription Medications 
A change of clothing 
Special items for infants and disabled family members 

 
Can I bring pets to a shelter?  -  No. Animals are not allowed in Red Cross shelter with 
the exception of Service Animals. The Red Cross can direct you to one of many local 
humane societies or groups that have established disaster plans for the care of animals. 
 
? How do I find out if family members are in a shelter? – Contact the American Red 
Cross and they will attempt to locate and reunify families. 
 
Listen to a local radio station for more information.  
 
Give the caller the American Red Cross telephone number if you have it, if not…tell 
them to stay tuned to their radio. We will broadcast it as soon as we receive it. The 
number will be a toll-free call from anywhere in the U.S. 


